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 The MoEngage® Customer Engagement Platform
  Create, enhance, and transform your Customer Engagement strategy 
 Learn More 
 
 Plans & Packages 
  INSIGHTS-LED CUSTOMER ENGAGEMENT
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   Customer Insights & Analytics 
  Understand, interact, and engage with every customer 
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   Omnichannel Communication 
  Personalize and connect on the most impactful channels 
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   Customer Journey Orchestration 
  Build relevant customer experiences at every stage 
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   AI-Powered Campaign Optimization 
  Optimize interactions and improve ROI with Sherpa AI 
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   Website Personalization 
  Create relevant and personalized experiences for each visitor 
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   Real-time Transactional Alerts 
  Build, manage and send transactional alerts through a single API 
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  ENTERPRISE READY, SCALE & SECURITY
      Trust Center 
  Fundamental security and data privacy 
 
  
     App Marketplace 
  Integrate easily with your favorite apps 
 
  
     Reliable at Scale 
  Enterprise platform designed for a global audience 
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Consumer Trends
Global Consumer Trends Report, 2023
Get The Report
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   Financial Services 
  Trust and security where your customers need it most 
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   Retail & E-commerce 
  Higher engagement and brand loyalty through customer understanding 
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   Media & Entertainment 
  Keep your customers hooked with content that connects 
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   Travel & Hospitality 
  Customers connected with you, no matter how far they fly 
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   Telecom 
  Drive engagement by understanding customer behavior 
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   Ed Tech 
  Foster success by connecting with students and empowering educators 
 
  
 
 
   
  By Customer Lifecycle
 	Onboard
	Retain
	Reactivate
	Monetize
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  Overview
 MoEngage as a matchmaker - connecting our customers with their customers
 Learn More 
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  Customer Stories
 Success stories and case studies from top brands around the globe
 Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
 
 
   







  [image: ] 


 
  Customer Testimonials
 Driving success with MoEngage - find out why our customers are our advocates
 Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
Learn More
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 Transactional Messaging doesn't have to be expensive
 How much can you save by using MoEngage's Transactional Messaging infrastructure? 
 Calculate Savings 
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Calculate the ROI of your WhatsApp Strategy
Measure the return on investment of WhatsApp and learn to boost it with Personalization!
Calculate ROI
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Calculate the ROI of your WhatsApp Strategy
Measure the return on investment of WhatsApp and learn to boost it with Personalization!
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Why You Need to Crack Personalization For Your Brand
Learn how to combat barriers to personalization and help shape the future of marketing.
Get The Report

  [image: ] 



Customer Engagement Maturity Index for Pakistan
Calculate your score, see what's missing and get insights on how to improve engagement.
Calculate Your Score
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Informe de referéncia de engagement, 2022
Find how your strategies fare in the market and improve your score with MoEngage.
Learn More

 
    	Overview
	Blog
	Ebooks
	Reports
	Benchmarks
	Podcasts
	Webinars & Events
	Videos
	Whitepapers
	Knowledge Base
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 #GROWTH Community
 Top experts connecting to share expertise, improve strategy, and strengthen each other through digital and in-person community events 
 Join Us 
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 About Us
 Better engagement through customer obsession - the MoEngage story 
 Learn More 
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 Careers
 Experience our culture, passion, and drive - join our customer-obsessed team! 
 Join the Team 
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 Contact Us
 Engage with MoEngage - connect with us to connect with your customers 
 Connect 
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 Press Center
 MoEngage is making waves in the press. Grab the latest buzz here. 
 MoEngage In the News 
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 Request Demo Demo 
 
 
         	Engagement
	Media & Entertainment

 
    SportsCafe Achieves 32% Lift in Page Views with MoEngage Web Push Notifications
 Discover how SportsCafe used MoEngage’s web push notifications to achieve a 32% click-through rate, causing 10000+ customers to visit the SportsCafe site in their first 100 days of click action.
  Read More    
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 About SportsCafe
 
SportsCafe is a one-stop platform where Indian sports fans can follow their favorite sports through live-scores, match reports, features, and forums. In addition to cricket, they also aim to cover other globally popular sports.
 
 
 
 
 
 
  
 
    Industry
 Engagement
 Media & Entertainment
 
  Region
  India 
 
  Products Used
 Push Notification
 RFM Segmentation
 Web Push
 
  Ready to Get Started?
 Request a Demo  
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  “As a digital content service provider, MoEngage Web Push has significantly increased our ability to send targeted notifications to our users. I can push breaking news articles to cricket enthusiasts while sending tactical football analysis to users who are into detailed statistics.”
    Gaurav Konar 
 Co-founder, SportsCafe
 
 
 
 
 
 
 
    32%
 Increase in Average page Views
 
  120%
 Increase in Time-spent from ‘Web Push Visitors’ 
 
 
   The Problem
  As a digital advertising-driven site, SportsCafe used traditional means of driving traffic: social media and Google AdWords among others. With 90% of their traffic being from anonymous visitors, the SportsCafe team wanted to do more to increase traffic and create a pool of engaged visitors who would keep coming back to the site - especially on mobile devices.
 
  MoEngage Solution
 SportsCafe implemented MoEngage Web Push letting them deliver mobile push notification experience on desktop and mobile devices. Here’s what they experienced - a 120% Increase in time-spent from ‘web push visitors’ compared to regular visitors, a 32% click-through rate observed for web push notifications. 
 
 
  
  The Result
 SportsCafe used MoEngage to reach out to 10000+ customers by delivering real-time web push notifications. Sending timely and relevant notifications with advanced segmentation based on fans’ sports interests, helped them boost overall website page views by 32%.
 • 32% increase in average page views on SportsCafe
 • 32% click-through rate observed for web push notifications
 • 10,000+ customers driven to the site in their first 100 days
 • 120% increase in time-spent from ‘web push visitors’ compared to regular visitors
 With web push notifications, SportsCafe observed a 120% increase in total time spent on the website compared to regular website visitors. This exercise was made easy for SportsCafe with MoEngage goal tracking, which helped identify their most loyal audience segments, engage them and measure impact.
 For the team, a 32% increase in web push notification CTR placed this channel much ahead of other marketing channels. For the customers, these notifications could be opted for easily in just a click. Overall, MoEngage Web Push helped SportsCafe to achieve its traffic and customer engagement goals.
 
  Download Full Case Study PDF 
  Back to Case Studies 
 
 
 
 
 
 
      Want to learn how MoEngage helped this brand grow?
  Read the detailed case study below 👇 
 
        
 
 
 
 
     Read More Case Studies From Engagement 
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  	Retail & E-commerce

  Domino’s Delivers Delightful Customer Experiences to Boost Incremental Revenue with MoEngage 
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  	Mobility

  From 2% to 15% Monthly Retention Rate Through Personalized Journeys: The MySyara Success Story! 
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  	Retail & E-commerce

  vetevo migrates to MoEngage and successfully launches within 3 weeks 
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  	Travel & Hospitality

  Gathern Sees a 240% Uplift in Bookings Using Flows and Smart Recommendations 
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     Solutions 
 	Omnichannel Marketing Platform
	Customer Engagement Platform
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	Push Notifications Platform
	Marketing Automation Platform
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